Customer Questionnaire to Reconstruct the Accident:
Collision Conditions

· What did the vehicle hit?

· What hit the vehicle?

· How many vehicles were involved?

· What type of vehicle was involved?

· In what direction was the vehicle moving?

· From which direction did the impact occur?

· What was the position of the vehicle(s) at the time of impact?

· How many passengers were in the vehicle?

· Where were the passengers located in the vehicle?

· Was there anything in the rear seat, luggage area, or pickup bed at the time of the collision?

· What other factors should be considered?

· Was there a car seat in the vehicle?

· Are there any vehicle functions not working properly?

· Are there any evident noises?

· Who if anyone was driving the vehicle?

· Were the safety belts being used at the time of impact?

· Does the radio/CD/tape deck function properly?

· Was the vehicle towed?

Impact Direction and Penetration

· Where is the point of impact?

· What is the impact direction?

· What is the direction of impact forces?

· Where is the furthest point that damage is evident?

· What signs of secondary damage are evident?

· What signs of structural damage are evident?

· Will it be necessary to measure?

Effect of an Impact on Components, Passengers and Payload

· How far was the vehicle(s) moved by the impact?

· What direction was the vehicle(s) moved (forward, rearward, sideways)?

· What direction(s) did passengers move?

· How severely were passengers affected by impact?

· What direction(s) was payload moved by the impact?

· How far was payload moved?

· What components show signs of damage?

· What are the signs of damage?

· What objects / components were in the line of travel of passengers or payload?

· What are other indicators of the impact’s effect on components, passengers and payload?

